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On “Communications’ in a System of Policy Evaluation Indicators
-Towardsthe Introduction of the Residents Satisfaction Quotient-
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Abstract

The “Communications” considered in this paper are one of five features in a system of policy
evaluation indicators proposed the author.

Using the residents’ needs indicators produced by individual residents and the accountability
indicators produced by the administration as a communications tool aim to establish residents,
administration and the public service support community as active agents of communication.

In this paper the example of the questionnaire on increase in frequency of use conducted by Takasaki
City Meal Service is used to verify "Communications' in a system of Policy Evaluation Indicators. The
main elements verified were : (1) a method of calculating ‘resident satisfaction quotient’, a ‘non use
guotient’ and an ‘average residents satisfaction quotient’ derived from ‘the residents’ needs indicators
and ‘accountability indicators . (2) the possibility of introducing these into the administration’s activity as
"communications results indicators " .

The "Communications results indicators " can be established as a information to be used jointly by
residents and the administration.

Keywords

system of policy evaluation indicators, residents needs indicators,
accountability indicators, communications, residents’ satisfaction quotient



